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Why a Code  
of  Conduct?
Our Code of Conduct is a summary of the most important rules 
and principles that guide our business decisions and behaviors.
 
As VBG Group employees, we all carry responsibility towards 
our colleagues, business partners, society, and the environ-
ment. By acting with honesty and good intentions, complying 
with applicable laws and regulations, we protect and preserve 
the trust for our Group. 

VBG Group’s mission is to create a safer society. The Code of 
Conduct embodies our core ethical values and together with 
our Keystones lay the foundation for our actions. It is valid for all 
VBG Group employees worldwide.

Anders Erkén,   
President & CEO VBG  Group



VBG GROUP   |   CODE OF CONDUCT 3

A Global Code of Conduct

Our Code of Conduct describes how we as employees act 
and how we within VBG Group do business. It outlines VBG 
Group’s expectations of employees and business partners 
and what our stakeholders can expect from us.

The Code of Conduct applies to all VBG Group employees 
worldwide. It is the responsibility of each one of us to read, 
understand and act in accordance with the Code of Conduct.  

We take all violations of our Code of Conduct seriously and 
breaches may lead to disciplinary action, up to and including 
termination of employment. We encourage all employees to 
speak up and report if you notice behavior that does not seem 
right to you.

When in doubt, always seek advice and support. It is what 
each and everyone of us does that defines who we are as a 
Group, and how the world sees us.

If you are a manager, it is your responsibility to champion the 
Code of Conduct, making sure it is a part of the way you, and 
your team, are working. This includes leading by example 
and ensuring that employees receive necessary information 
and training. It is also your responsibility to be available and 
advise if an employee is uncertain about how to act or wishes 
to raise a concern or report a violation. 

All companies and brands within our three divisions, Mobile 
Thermal Solutions, Ringfeder Power Transmission and Truck 
& Trailer Equipment, and the parent company VBG Group AB, 
are bound equally by the Code of Conduct.

All our suppliers and other business partners world-wide are 
expected to adhere to similar standards of those reflected in 
our Code of Conduct. Compliance with our Code of Conduct 
is crucial when selecting our business partners.

Importörer/agenter
Egna bolag
Importers/Agents
Own Companies
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1. Respect & Human Rights
1.1 Mutual Respect
At VBG Group, we are proud of our inclusive work environ-
ment, which fosters a supportive energy and encourages 
individual growth and strong teams. Unwelcome conduct that 
creates an intimidating, offensive or hostile work environment 
has no place here. Instead, we encourage and expect mutual 
respect – among colleagues and between our company and 
our business partners.

What we expect from you
»  Always treat colleagues and business partners with respect.
» Never bully, intimidate, or threaten another person.
»  Avoid behavior that someone else could reasonably find 

offensive or inappropriate.
»  Take action against harassment or other inappropriate con-

duct, whether it is targeted at you or someone else. 

 
1.2 Non-discrimination
The VBG Group hires and treats its employees in a manner 
that does not discriminate with regards to gender, race, reli-
gion, age, disability, sexual orientation, nationality, political 
opinion, union affiliation, social or ethnic origin. Workplace 
diversity at all levels is encouraged. Employment decisions 
like hiring, pay, title, promotion, discipline, termination, or 
working conditions should be based on a person’s ability or 
performance.

What we expect from you
»  Treat all individuals equally and with respect.
»  Speak up when you experience discrimination, regardless 

of if it is targeted to you or someone else. 

1.3 Safe & Healthy Workplace
We believe accidents, incidents, injuries, near misses, 
work-related illnesses, and unsafe conditions are often pre-
ventable. By prioritizing compliance with safety requirements 
in planning and operations, we ensure that our work environ-
ment meets applicable health and safety laws and require-
ments. The necessary conditions for a safe and healthy work 
environment shall be provided for all VBG Group employees. 

Through compliance with safety requirements in planning and 
operations, we ensure our work environment meets applica-
ble health and safety laws and requirements. All employees 
are asked to take responsibility for their own safety and the 
safety of others around and correct or report hazards and 
address any unsafe behavior. Each employee should be 
informed and asked to know and follow all safety require-
ments including the use of personal protective equipment.  
We never take shortcuts or ignore required safety practices.

What we expect from you
»  Take responsibility for your own safety and the safety of 

others around you – correct or report hazards and address 
any unsafe behavior.

»  Know and follow all safety requirements, including the use 
of personal protective equipment. Never take shortcuts or 
ignore required safety practices.

»  If you are a manager, ensure employees are properly 
trained and equipped for their jobs.

»  Don’t use or possess illegal drugs at work. Don’t work while 
intoxicated or under the influence of drugs or alcohol.
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1.4 Freedom of Association
VBG Group, respects the right of all employees to form and 
join an association to represent their interests as employees, 
to organize, and to bargain collectively or individually. We 
also respect any employee’s choice to refrain from joining an 
association.

What we expect from you
»  If you need guidance and support in employment related 

questions, seek the information from recognized unions and 
employee representative bodies.

»  If you are a manager, do not interfere with employees’  
decisions related to union representation or membership.

1.5 Working Hours & Compensation
The VBG Group complies with applicable laws and agree-
ments on working and resting hours, as well as compensation 
and benefits.

Terms of employment and compensation should meet 
applicable minimum wages and other legal requirements, 
including collective bargaining agreements. The terms and 
conditions of your employment, including your rights and your 
obligations, should be made clear to you. 

What we expect from you
»  Contact your manager or local HR support if your terms do 

not comply with applicable laws, regulations, or collective 
agreements.

1.6 Harassment
VBG Group’s position regarding harassment and sexual 
harassment is that they are not tolerated in the workplace.  
All types of harassment are a serious threat to employees’ job 
satisfaction, health, finances, and development at work. The 
business complies with the laws and regulations that apply to 
harassment and sexual harassment

What we expect from you
»  Never bully, intimidate, or threaten another person.
»  Avoid behavior that someone else could reasonably find 

offensive or inappropriate.
»  Take action against harassment or other inappropriate con-

duct, whether it is targeted at you or someone else.

 

1.7 Modern Slavery & Child Labor
The VBG Group does not tolerate any forms of modern slav-
ery, including forced, bonded, or compulsory labor, or human 
trafficking. We respect children’s right to personal develop-
ment and education, and we do not use child labor.

What we expect from you
»  Ensure that modern slavery is not used by any business 

partner.
»  If you hire, observe the minimum employment age in your 

country. Never hire children under 15, even if it is permitted 
by law.

»  Do not use young workers (ages 15-18) for work that is haz- 
ardous or poses risks to their individual development or their 
physical or mental health.

»  If you are a manager, ensure that your employees have free-
ly chosen their jobs and are free to leave under their terms 
of employment and law.

WHAT IS MODERN SLAVERY?
Human trafficking involves recruiting, har-
boring or transporting people into a situation 
of exploitation through the use of violence, 
deception or coercion and forcing them to work 
against their will.

Forced labor is any work or service that people 
are forced to do against their will, under threat 
of punishment and for which the person did not 
volunteer.

What are examples of signs to look out for?
»  Confiscation of identity papers, passports, or 

education certificates
»  Withholding wages
»  Lack of official employment status
»  Abusive working conditions
»  Physical and sexual violence
»   Debt bondage, i.e.
 –  Loans that have to be repaid before the 

employee can end his/her contract
 –  Recruitment fees, i.e. a person has paid a 

recruitment firm for the job and must work 
until the debt is repaid

»  Restrictions of movement, e.g. employees not 
allowed to leave company premises
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2. Environment Compliance

2.1 Precautionary Principle
The VBG Group supports the precautionary principle by 
avoiding materials and methods posing environmental and 
health risks when suitable alternatives are available. 

What we expect from you
»  Always evaluate and choose the most sustainable  

alternative.
»  Always substitute hazardous substances with those  

less hazardous.

2.2	 Resource	Efficiency
The design of products and processes aims to use energy 
and raw material efficiently, and waste and residual products 
are minimized over the products life cycles.

What we expect from you
»  Sustainability aspects should be as heavily valued as cost 

and time.
»  Always bear environmental protection in mind in your daily 

work and use resources and energy economically and 
efficiently. 

2.3 Environmental Performance 
The VBG Group routinely audits, follows up and reports on 
its environmental performance, with particular emphasis on 
evaluating the potential risks of present and future products 
and operations in certified companies. 

What we expect from you
»  Make sure to report correct data in time.

 

2.4 Safe Handling of Hazardous Material
VBG Group identifies potentially hazardous substances in 
chemical products and articles used in our production and 
ensure that they are handled, transported, stored, recycled 
and disposed of safely. Safety information shall be available 
to educate, train, and protect employees from hazardous 
materials and employees shall have access to adequate 
personal protective equipment. 

What we expect from you
»  When handling or transporting hazardous materials, chemi-

cals, dangerous parts, or waste, precautions are necessary, 
and instructions must be followed. 

»  Use and disposal of chemicals and other materials are to be 
done properly, and any spills, discharges, or environmental 
concerns should be reported.

»  Always use adequate personal protective equipment when 
handling hazardous material.

2.5 Emissions & Waste Management
The VBG Group strive for circularity and aim to have the 
smallest possible impact on the environment. VBG Group 
stands behind all 17 of the UN’s Sustainable Development 
Goals. We monitor, track and document emissions and waste 
with the purpose of reducing our impact on the climate.

What we expect from you
»  Support circular economy approach in all activities.
»  Packaging material should be used and designed  

to minimize waste.  
»  Aim for Greenhouse gas neutral solutions in order  

to reduce our footprint.
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3. Fair Business  
  & Compliance
3.1 Product Compliance
VBG Group products are designed, manufactured, marketed, 
and sold to comply with applicable legal requirements and our 
internal quality and safety standards. Compliance is essential 
to build trust in our products leading to success for us and for 
our customers.

What we expect from you
»  Make sure to always follow all legal and regulatory require-

ments as well as internal standards, including those related 
to emissions, safety, hazardous materials or parts, and 
noise.

»  Never tamper with tests or test results. 
»  Never take shortcuts or make decisions that compromise 

product compliance – regardless of the likelihood of detec-
tion by authorities or management. 

»  Present our products and services accurately. Ensure any 
statements are substantiated and don’t provide misleading 
information, including about safety or environmental attri-
butes.

WHO ARE OUR COMPETITORS?
Our competitors include any independent compa-
ny that competes or could compete with the VBG 
Group in a particular market.

When a supplier or customer is also a competitor, 
all restrictions described here apply, including 
restrictions on making agreements or sharing 
or receiving certain information. Do not use the 
commercial relationship as a pretext to violate the 
competition laws.

WHAT IS COMMERCIALLY  
SENSITIVE INFORMATION?

It includes:
• prices, surcharges, costs, margins, or discounts
• terms of sale or profitability
•  distribution, business plans, aftermarket strategies, 

market forecasts, or product development plans

Sharing, receiving, or exchanging this type of informa-
tion could be prohibited even when it is informal, such 
as in conversation with a former colleague or friend 
who now works for a competitor. If you have questions 
about whether a conversation is appropriate, discuss it 
with your Divisional Management in advance.

3.2 Fair Competition
We trust that our products and services will succeed in a 
competitive marketplace and a fair market benefits us. We 
compete on the merit of our products and services and do 
not take actions that are illegal under the competition laws, 
such as colluding with competitors. We treat our suppliers in 
a professional manner and choose suppliers based on objec-
tive criteria.

What we expect from you
»  Never agree with a competitor on important issues like price 

fixing, market sharing, or customer allocation.
»  Use only legitimate methods to gather information about 

competitors.
»  Do not, on your own, decide to exchange commercially 

sensitive information with competitors.
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3.3  Anti-corruption Including Gifts  
& Entertainment

Bribery and corruption distort the market, interfere with free    
competition, and violate laws that carry significant penalties 
for the companies and individuals involved. VBG Group does 
not participate in or endorse any corrupt practices, including 
offering or accepting kickbacks, bribes, excessive gifts or 
hospitality, or facilitation payments –directly or indirectly, 
such as through a third party. We will not accept suppliers, 
vendors or partners that offer bribes, and we will take neces-
sary action if such actions are uncovered.

What we expect from you
»  Understand VBG Group’s rules on gifts and entertainment 

and have a legitimate business reason for anything you 
offer.

»  Don’t give or accept bribes or anything that could be  
considered a bribe, including cash, gift cards or other cash 
equivalents, job opportunities, favors, travel, promises to 
pay debts, or unlawful gifts and entertainment.

»  Do not use business partners or other third parties to pay 
bribes.

»  Know what’s allowed if you work with government officials, 
recognizing that the rules are typically very strict.

»  Accurately record all payments and transactions in VBG 
Group’s books and records.

»  Conduct any required anti-corruption due diligence when 
hiring or managing third party intermediaries.

»  Never accept anything from a supplier, business partner, or 
anyone else if it might affect or appear to affect your ability 
to be objective in your business decisions.

»  If a supplier or business partner offers you inappropriate 
gifts and entertainment, please raise the issue with your 
manager.

»  Participate in mandatory Code of Conduct and  
anti-corruption trainings.

3.4  Trade Compliance – Export Controls 
& Economic Sanctions

As a global company, we need to comply with international 
trade rules, by which countries regulate the movement of 
products, technology, software, and technical information 
across national borders.
Violations can lead to criminal prosecution for the companies 
and individuals responsible, along with bad publicity, delayed 
shipments, or even the loss of import/export privileges.

What we expect from you
»  Always should investigate export license requirements, 

trade regulations and sanctions before exporting a product 
or sharing technical information or software across national 
borders.

»  Know and follow the trade restrictions that apply where 
you do business. These can be complex, as rules vary by 
location and may change in response to world events.

»  Observe all customs and export control requirements, 
including documentation related to classification, valuation, 
and country of origin. 

 
3.5 Anti-money Laundering
Money laundering allows criminals and others to disguise the 
source of funds obtained illegally.  These funds may come 
from or support activities like human trafficking, drug traffick-
ing, terrorism, blackmail, or fraud. The VBG Group does not 
facilitate or support money laundering. 

What we expect from you
»  To know your business partners, understand the terms of 

all transactions, and be alert for signs of money laundering 
such as third-party payments, large cash purchases, or the 
use of cash equivalents.

COMPETING FAIRLY AND GUARDING 
AGAINST BRIBERY
»   Builds trust, in the VBG Group and in our  

business
»   Protects fair markets and customer choice, 

which can be distorted when companies use 
bribery or collude with competitors to succeed

»  Safeguards our reputation and builds trust with 
the market, by demonstrating that we  consis-
tently operate with integrity.
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4. Personal Interest Versus   
  Business Interest
4.1	 Conflict	of	Interest
As employees of VBG Group, we have an obligation to work 
in the best interests of the company, and to avoid or disclose 
situations where our private, financial, or other external 
interests conflict with our job responsibilities. In some cases, 
just the appearance of a conflict may damage our reputation 
or effectiveness. 

What we expect from you
»  Understand how to recognize conflicts of interest. If you 

face a conflict, disclose it to your manager and work with 
the company to resolve the issue.

»  Potential conflicts that require disclosure can include: 
–  A close relationship with someone you supervise  

or might hire
 –  Running a side business that does business  

with VBG Group
 –  Taking a side job with a supplier, other business  

partner, or competitor. 
 –  If a family member takes a job with a current or potential 

customer, supplier or competitor, especially if in a key 
decision making role

 –  If you or a family member holds a significant financial 
investment in a current or potential customer,  
supplier, or competitor

4.2 Political Activities
The VBG Group observes neutrality with regards to political 
parties and candidates. Neither the names nor the assets of 
VBG Group companies shall be used to promote the inter-
ests of political parties or candidates for public office.

What we expect from you
»  You may support causes of your choice, but do not make 

political or charitable contributions using company funds or 
in the company’s name.

»  You may contribute your own time and resources, but do 
not use working time, property, or any other company 
resources to promote your personal political interests.

»  You may fundraise for political causes or promote political 
candidates, but do not do this while at work. The terms and 
conditions of your employment, including your rights and 
your obligations, should be made clear to you.

WHAT ARE POLITICAL ACTIVITIES?
For purposes of this Code, “political activities” 
means a wide range of actions, some of which we 
list below. Remember, you can always take action 
or make contributions on your own, as an indi-
vidual. But you can’t use VBG resources or imply 
company support of activities like:

»   Running for office
»    Campaigning or fundraising for a political  

candidate
»   Volunteering time or donating to a political party
»  Lobbying
»  Signing or organizing statements, petitions,  

or letters
»  Public advocacy or statements regarding 

political issues

– WHO ARE FAMILY MEMBERS?
Our conflicts of interest rules can extend to anyone
you are related to or close to.
This includes e.g. your: spouse, partners, parents,
siblings, relatives by marriage, children, grandchil-
dren, and the children of partners.



VBG GROUP   |   CODE OF CONDUCT 11

4.3 Insider Information
While working at VBG Group, you may come across insider 
information that relates to the VBG Group or the VBG Group 
share. Any time you have access to insider information, you 
are subject to legal and regulatory duties and violation of 
these duties may constitute a criminal offense.

 
What we expect from you
»  Never use Insider information by buying or selling, for your 

own account or for the account of a third party, directly or 
indirectly, VBG Group shares or related securities (insider 
information).

»  Never recommend or induce anyone else to engage in  
insider information.

»  Never make any unauthorized disclosure of insider  
information.

»  Always follow our procedures on internal reporting of  
insider information as well as notification of unintentional 
disclosure.

WHAT IS INSIDER INFORMATION?
Insider Information is non-public information 
which, if made public, would be likely to have a 
significant effect on the VBG Group price or the 
price of any other VBG Group instruments.

Insider information can include:
»  Unexpected significant changes in order 

books, order intake or in delivery of products 
caused by, for instance, order cancellations

»  Acquisitions or divestitures of significant  
business operations

»  Insolvency of strategic suppliers
»   Major operational risks or disturbances in  

the supply chain
»  Product quality problems or recalls
»   Unexpected considerable changes in finan-

cial results
»  Innovative products or processes
»   Legal disputes or investigations
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5. Safeguard Company 
  Information & Assets
5.1	 Confidential	Information
We all have an obligation to protect information that VBG 
Group considers confidential. Theft or unauthorized use or 
disclosure could significantly hurt our business. This includes 
any non-public information about our processes, products, 
innovation, and financial or strategic plans or position.

What we expect from you
»  Make sure to be authorized and have a proper business pur-

pose before disclosing confidential information to anyone 
outside the company.

»  Never post company confidential information on social 
media. Do not discuss confidential information in public 
places or leave confidential material unattended,  
even in the office.

»  Never give out information by phone or email in response 
to unexpected requests, including employee information, 
home addresses, phone numbers, or travel plans.

»  Protect the confidential information that suppliers, business 
partners, and others share with us.

»  Remember that your obligation to protect confidential infor-
mation may continue also after you have left the company. 

5.2 Intellectual Property
VBG Group’s intellectual property – such as technical inven-
tions, patents, copyrights, know-how, trade secrets, design, 
trademarks and related licenses – are highly valuable assets, 
but that value can be lost or compromised if these are mis-
used or inappropriately disclosed. The VBG Group will take 
action to defend its intellectual property and is committed to 
respecting intellectual property that belongs to others.

What we expect from you
»  Carefully protect any VBG Group trade secrets, inventions, 

or designs and do not publish or disclose them unless you 
have been specifically authorized to do so.

»  Respect and do not use material protected by intellectual 
property that belongs to others without VBG Group approval 
and third party permission.

»  If you have access to any confidential information or intel-
lectual property, handle it properly, safeguard it from inap-
propriate disclosure, and use it only in ways that are per-
mitted. If the information belongs to a third party, follow any 
agreements with that party, including on use or disclosure.

»  Report any suspected or alleged unpermitted use of intel-
lectual property of the VBG Group or of a third party in line 
with VBG Group directives. 
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5.3 Counterfeit Parts
We have methods and processes in place to minimize the risk 
of introducing counterfeit parts and materials into deliverable 
products.

What we expect from you
»  Always report to your manager if you detect or suspect 

counterfeit parts

5.4 Physical & Financial Assets
VBG Group’s assets, including financial assets, physical 
property, and company devices, systems, and networks, are 
critical to our ongoing productivity and business success. 
We must use these assets responsibly and protect them from 
theft, carelessness, and waste, whether that means protect-
ing access to company buildings, equipment, and tools or 
using good judgment when spending company funds.

What we expect from you
»  Never  use company assets, like equipment or funds, to 

personally benefit yourself or someone else.
»  Comply with local expense report procedures and instruc-

tions, and do not claim private expenses as business 
expenses.

»  Report any theft or misuse of company inventory, cash, 
equipment, supplies, or other assets.

5.5 Data Privacy
When we are entrusted with personal information about 
individuals, we safeguard it and take appropriate steps to 
protect it from misuse. We observe all applicable privacy laws 
when we collect, use, and share personal information about 
individuals.

What we expect from you
»  Follow company guidelines when collecting, storing, using, 

or sharing personal information about individuals.
»  Do not access personal information stored on our systems, 

except for business purposes that reflect the scope for 
which the information was collected.

»  Let your manager know if you have access to personal infor-
mation about individuals that you don’t need.

THIS IS KEY
»  Private use of VBG Group IT resources should be 

kept to a minimum. If you use company, IT resourc-
es for personal use, your right to privacy may be 
limited.

»  To prevent misuse or illegal activity, VBG Group 
monitors IT activities and may also install monitor-
ing software, including for child pornography, as 
well as, web and spam filters.

PROTECTION PROCEDURES

»  Politely challenge strangers who do not have 
appropriate identification.

»  Always protect company laptops and other 
mobile devices from theft or loss

»  Use strong passwords and do not share your 
individual   passwords

»  Securely store any removable media, including 
flash drives, CDs, or external drives

»  When working with VBG Group information, 
only use approved Company equipment and 
services

»  Use your company email account for all work 
communications – do not use personal email 
accounts to conduct company business
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6. Transparent & Honest    
  Communication
6.1 Accounting & Reporting
We want to report in a transparent, truthful, and timely 
manner in order to convey a true view of the VBG Group’s 
performance. We report financial transactions in accor-
dance with generally accepted accounting practices. We 
report truthfully on any non-financial information that we 
have an obligation to disclose.

REPORTING HONESTLY  
& ACCURATELY
»  Drives performance by ensuring that 

senior management is making decisions 
on the basis of accurate and up-to-date 
information

»  Builds trust by demonstrating to the mar-
ket that we are honest and reliable

»  Protects against fraud and ensures that 
VBG Group funds are being used in sup-
port of the company’s strategic interests

What we expect from you
»  Be honest and accurate when you report or record  

information about our business. 
»  If you submit or approve expenses, ensure they accurately 

reflect the transaction and comply with company policies 
and procedures.

»  Never misstate facts when recording a transaction or enter 
information that you know is incorrect.

»  If you notice an error in a financial record, or suspect fraud 
has occurred, report it immediately. 
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7. Use Your Voice!
If you notice behavior that does not seem right to you or know about something that violates this 
Code of Conduct, we want you to speak up. Often, early reporting can help to resolve an issue  
quickly and minimize the harm.

How do I raise a concern?
We encourage all employees to raise a concern. To express 
a concern, you can:

»  Talk to your manager, or your manager’s manager.
»  Talk to a relevant functional group, like HR, Finance etc
»  Access the VBG Group Whistleblower service at: 

Connect under “Service center” or using the external web 
www.vbggroup.com, link found in the footer.

Write a letter to the SVP HR & Corporate Responsibility, at:
VBG Group AB (publ)
Kungsgatan 57, 461 34 Trollhättan, Sweden

Or call: Telephone: +46 761368008

 

Can I report anonymously?
Yes, as long as anonymous reports are permitted by local 
law. However, we encourage you to identify yourself when 
making a complaint. This allows the company to obtain all 
facts, properly investigate your report, and enter into a confi-
dential dialogue with you.

Even if you identify yourself, every effort will be made to keep 
your identity strictly confidential.

What happens after I raise a concern?
Once you make a report, VBG Group will investigate the 
situation and take appropriate actions. If you raise a concern 
in good faith, VBG Group will not tolerate any retaliation 
against you. This is true regardless of the outcome of the 
investigation. 



CONTACT 

For questions about Code of Conduct please contact: Christina Holgerson
Senior Vice President, HR & Corporate Responsibility

 E-mail: christina.holgerson@vbggroup.com
Tel: +46 521 27 77 03


